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Official Tariff Response Policy

To Our Valued Customers,

We want to assure you that we are actively working with all our suppliers, both domestic and
international, to monitor and respond to the ongoing changes in tariff regulations.

This collaboration allows us to stay informed with the most up-to-date information on how tariffs are
impacting the products we manufacture and supply.

We source from a diverse network of suppliers, both in the United States and globally. While tariffs
directly affect imported goods, we saw also indirect cost increases from our domestic suppliers.
Domestic suppliers are managing their own increased costs related to materials, components, and
logistics. These factors can impact product pricing and availability regardless of the product’s country of
origin.

Many of our suppliers that currently manufacture outside the United States are actively exploring or
implementing strategies to relocate or diversify their manufacturing operations to mitigate the impact
of tariffs. These efforts may include shifting production to countries not subject to current tariffs or
adjusting their sourcing of raw materials. However, these are long-term solutions, and the benefits of
such changes may not be realized for some time.

While we cannot predict future changes to tariffs or government policy, we are doing everything within
our control to minimize potential price increases and delivery delays. Our goal is to provide the most
accurate and current product availability, delivery schedules, and tariff-related pricing.

We remain committed to transparency and flexibility and will continue working closely with you to
navigate these changes as smoothly as possible. Your partnership and understanding are greatly

appreciated as we manage this fluid situation together.

If you have any questions or concerns, please do not hesitate to reach out to us or to our European
Representation.

Sincerely,

Dr. Armin Kaus, MBA
President/CEO
MED-Fibers, Inc.
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